


Be your customer
for a moment . . .



If you buy a thing from me 
for $3,000 . . .



If you buy a thing from me 
for $3,000 . . .

And I promise to send it to 
you in the future . . .



How long before you start 
wondering where it is?



When do you start calling?



When do you cancel 
the order ?



}Buyerõs remorse begins to escalate on 
the 6 th day following purchase.*

}Internet consumers of high value 
products feel anxiety from the 
moment they place their order

*Based on Samõs Club and Tempurpedic research



Why Speed Matters:

Á27% of online shoppers say speed of delivery 
plays a role in their decision to buy.*

ÁSlow deliveries cost you sales.

*Manna consignee survey


